
MASS TRANSIT EMERGENCY 
COMMUNICATIONS SOLUTIONS 

THE LE ADERS IN SECURIT Y AND LIFE SAFET Y COMMUNICATIONS



SAFETY FOR YOUR FACILITY  
INSIDE AND OUT

TALKAPHONE MANUFACTURES THE MOST ADVANCED AND RELIABLE EMERGENCY 

TELEPHONES (ETEL), BLUE LIGHT STATIONS (BLS) AND PASSENGER ASSISTANCE 

TELEPHONES (PTEL) TO PROTECT TRAVELERS AND SAFEGUARD TRANSIT FACILITIES 

AROUND THE WORLD.

From elevated platforms to underground tunnels, from moving 
trains to parking lots, Talkaphone offers powerful instant emergency 
communication, public address and video surveillance packages, 
which keep you safe and connected.

Using the broadest range of ADA-compliant security and life safety 
communication solutions, and the most knowledgeable and committed  
system design and support team, we help you comply with the latest 
mass transit security initiatives, and we empower travelers and 
staff to respond to medical and personal emergencies.

With comprehensive solutions and dedicated support, it’s no wonder 
Talkaphone has been the trusted source for communications solutions 
for over 80 years. Together, we can help protect the safety of passengers  
and personnel alike at your facility — all while providing the peace  
of mind that comes with comprehensive security. That’s the  
Talkaphone difference.



 
TALKAPHONE OFFERS 

MORE THAN EMERGENCY  
COMMUNICATIONS SOLUTIONS.  

WE EMPOWER PEOPLE TO 
MAKE A DIFFERENCE.  
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COMMITTED TO QUALITY
CONNECTED FOR SAFETY
TALKAPHONE PROVIDES SOLUTIONS THAT EFFECTIVELY BUILD SAFER  

AND MORE SECURE MASS TRANSIT ENVIRONMENTS, FROM URBAN  

LIGHT RAIL SYSTEMS TO SUBWAYS TO ELEVATED PLATFORMS.

TUNNEL
n	� Facilitate private conversations in noisy environments  

with a hardened call station with handset

n	� Leverage blue lights to identify call box locations and  
signal emergency events  

IN CAR
n	� Enable two-way communication and silent monitoring 

in trains with passenger assistance telephones (PTEL)

n	� Send intelligible audio broadcast at over 100 dB to 
anyone, a group or all PTEL units 

B

TALKAPHONE SOLUTIONS:  

(1) Hardened Call Station with Handset   

TALKAPHONE SOLUTIONS:  

(4) Passenger Assistance Telephone (PTEL)

C

PLATFORM
n	� Empower travelers to intervene in emergency  

situations and halt incoming trains, when necessary

n	 Keep platforms safe and connected with  
	 free-standing blue light stations

n	 Leverage optional video surveillance to track 
	 and monitor activity on platforms and stations

TALKAPHONE SOLUTIONS:  

(2) Free-Standing Blue Light Station (BLS) with ETEL    

(3) Wall-Mounted Blue Light Station (BLS) with ETEL  

	  and emergency trip button 

D

TRANSIT PARKING 
n	� Regulate parking lot access using gate entry pedestals with  

call stations and card readers

n	� Provide emergency call stations and deter unauthorized activity with 
vandal-resistant towers equipped with area lighting platforms

n	� Trigger lights to flash or increase their brightness automatically  
when call station is activated or through video analytics

n	� Leverage optional video surveillance to track and monitor  
outdoor activity

n	� Use silent monitoring to listen in on select locations and situations

n	 Use optional Scream Alert® to automatically summon help on  
	 scream detection

TALKAPHONE SOLUTIONS:  

(3) Wall-Mounted Blue Light Station (BLS) with ETEL 

(5) Free-Standing Blue Light Station (BLS) with Area Lighting  

	 Platform  and WEBS® 

(6) Gate Entry Pedestal with Call Station and Card Reader 

1	 �HARDENED CALL  

STATION WITH HANDSET

3    	� WALL-MOUNTED BLUE LIGHT  

STATION (BLS) WITH ETEL AND 

EMERGENCY TRIP BUTTON

3    	� WALL-MOUNTED BLUE LIGHT 

STATION (BLS) WITH ETEL

2    	 FREE-STANDING 

	� BLUE LIGHT STATION (BLS) 

WITH ETEL

4    	� PASSENGER ASSISTANCE 

TELEPHONE (PTEL)

5    	 �FREE-STANDING BLUE LIGHT 

STATION (BLS) WITH AREA 

LIGHTING PLATFORM AND WEBS®

6    	� GATE ENTRY PEDESTAL  

WITH CALL STATION  

AND CARD READER



EMERGENCY COMMUNICATIONS & MASS NOTIFICATION

1	 HARDENED CALL STATION  

	  WITH HANDSET  2    	�  �FREE-STANDING  

BLUE LIGHT STATION (BLS) 

 WITH ETEL

3    	 �WALL-MOUNTED BLUE LIGHT 

STATION (BLS) WITH ETEL AND 

EMERGENCY TRIP BUTTON

4    	� PASSENGER ASSISTANCE  

 TELEPHONE (PTEL)  

(SHOWN IN SURFACE MOUNT)

5    	� FREE-STANDING BLUE 

LIGHT STATION (BLS)  

 WITH AREA LIGHTING 

PLATFORM AND WEBS®

6    	� GATE ENTRY PEDESTAL  

WITH CALL STATION AND  

CARD READER

1 	  

	� HARDENED CALL STATION WITH HANDSET    

	
n  

n	� NEMA 4X/IP66 rated to withstand the  
harshest environments

	 n	� Durable marine-grade stainless steel  
construction with latching door  

	 n	� Includes handset with noise-canceling  
microphone

	 n	� Optional blue light signals emergency  
events and identifies call station location 

	 n	� Also available in hands-free configuration

2 	  

	 �FREE-STANDING BLUE LIGHT STATION (BLS)  

WITH ETEL   

	  n   

n	�� Instant two-way hands-free communication

	 n	���� Flashing blue light signals emergency events 

	 n	�� Extremely durable, vandal resistant and  
highly visible

	 n	�� Visual verification with optional built-in  
fixed or PTZ surveillance camera

A

C

3 	  

	� WALL-MOUNTED BLUE LIGHT STATION (BLS)  

WITH ETEL AND EMERGENCY TRIP BUTTON

	
n n 
n	���� Bright blue beacon visible from great distances

	 n	 Instant two-way hands-free communication

	 n	���� Flashing blue light signals emergency events

	 n	���� Extremely durable and vandal resistant

	 n	���� Optional emergency trip button when engaged  
cuts power to tracks and stops the train

4 	 � 

PASSENGER ASSISTANCE TELEPHONE (PTEL) 

  	 n 
	 n	� Hands-free communication at the push of a button

	 n	 Silent monitoring capabilities

	 n	� One button, two-button, keypad, handset and  
other options

	 n	 Analog and VoIP communication options

	 n	� Audio broadcast at over 100 dB by calling into  
the phone or via mass notification software

B

C  D

 

	� FREE-STANDING BLUE LIGHT STATION (BLS) 

WITH AREA LIGHTING PLATFORM AND WEBS®

	
n n 
n	� Broadcast audio over wide areas  

using Talkaphone’s WEBS® mass  
notification platform

	 n	� Local microphone provides crowd  
control capabilities

	 n	� Flashing blue light signals  
emergency events

	 n	� Instant two-way hands-free  
communication

	 n	�� Optimized LED technology for 
 video surveillance

	 n	� Optional 360-degree camera for  
greater situational awareness

	 n	� Extremely durable, vandal resistant  
and highly visible

C  D

5
 

	� �GATE ENTRY PEDESTAL WITH CALL  

STATION AND CARD READER

 
	 n 

�	 n	� Instant hands-free communication at  
the push of a button

	 n	� Ideal for drive-up applications

	 n	� Designed for virtually all card readers;  
ties into gate control

	 n	� Available in car, truck and dual heights

	 n	 Hinged panel for easy installation

	 n	 Card reader not included
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7530 North Natchez Avenue 
Niles, IL 60714

Tel: 773-539-1100 
Fax: 773-539-1241 
Email: info@talkaphone.com 
Web: www.talkaphone.com 

THE LEADERS IN SECURITY AND LIFE SAFETY COMMUNICATIONS

Talkaphone, WEBS and WEBS Contact are trademarks or registered trademarks of Talk-A-Phone Co. 
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WE HAVE A SOLUTION FOR YOUR NEEDS.

Talkaphone has a solid reputation for tailored, comprehensive mass transit security 
and life safety communications solutions, all over the world.

Whatever the situation, wherever the location, Talkaphone has the capability, 
breadth, expertise and experience to support safety for life. 

Look to Talkaphone as the leading provider of innovative security and life safety  
communication products and mass notification solutions for your facility today.


