












Feature Benefit MT Series MTE Series MT/R Series WEBS Series

Steel 
Construction  • N/A • •
Aluminum 
Construction

• Light weight aluminum construction allows for single-person installation—providing labor savings
• Durable, multilayer powder coating achieves near-zero waste and VOC (volatile organic compound) emissions
• Vandal resistant and robust build quality

N/A • N/A N/A

Modular Design • Modular construction provides for future reconfiguration or upgrades N/A • N/A N/A

Internal 
Mounting Panels/
Shelves

• Internal mounting panels and shelves allow for easy mounting of power supplies, media adapters, or other third-
  party equipment O • O •

LED Blue Light

• Deterrent 
• Provides a sense of safety—indicates locations with call stations to request assistance 
• Flashes when call station is activated to allow public safety or first responders to quickly identify and move toward 
  an event

•
LED Panel Light • Illuminates call station faceplate •
Switched Grid 
Power System 
Ready

• Leverages part-time power available from an outdoor lighting system 
• Eliminates costly trenching for buried power cabling

O
(Only compatible

with the PCS-42-6) • O N/A

Wireless / Solar 
System Ready:

• Enables a blue light tower to be installed in a location without easy access to hardwired communication and/or 
  power lines O O O N/A

Fixed Camera 
Option

• Captures video surveillance for call station activation from pre-roll (i.e. person approaching blue light tower) to end 
  of event O

Single Overhead 
Camera Option

• Captures overhead video surveillance for situational awareness of the local area around the blue light tower

O

Dual Overhead 
Camera Option O

Area Light Option
• Surrounds the blue light tower with light 
• Enhances the sense of safety 
• Deterrent

O

Mass Notification • Built-in Wide-Area Emergency Broadcast System (WEBS®) to alert and notify a public area
O

(Only through
retrofit kit)

N/A
O

(Only through
retrofit kit) •

Built-in Handheld 
Microphone • Provides capability to make local public address (PA) announcements N/A N/A N/A •
Limited Warranty • 5-year limited warranty on non-electronic components 

• 2-year limited warranty on lighting components •



Model Series

(A)

Fixed Camera

(B)

Overhead Camera

(C)

Combination Camera

(D)
Area Light with 
Overhead Camera

(E)
Power Charging 
System

(F)

Solar System

ETP-MT [Leave Blank]
No fixed camera 
support or has 
combination camera 
support

-OP2
Fixed camera ready

-OP3IP
Fixed IP camera 
included

[Leave Blank]
No overhead camera 
support or has 
combination camera 
support

-OP4
Overhead camera 
ready

-OP4P
Overhead camera 
ready with post for 
pole-mounting other 
devices (e.g. antenna, 
access point, etc.)

-OP5IP
Overhead IP camera 
included

[Leave Blank]
No combination 
camera support

-OP2-4
Fixed and overhead 
camera ready

-OP2-4P
Fixed and overhead 
camera ready with 
post for pole-mounting 
other devices (e.g. 
antenna, access point, 
etc.)

[Leave Blank]
No area light with 
overhead camera 
support

-BLP1
Area light provided, 
overhead camera 
ready

-BLP1P
Area light provided, 
overhead camera 
ready, includes post for 
pole-mounting other 
devices (e.g. antenna, 
access point, etc.)

[Leave Blank]
No power charging 
system support

-PCS
Power Charging 
System (PCS) ready 
and other third-party 
devices

[Leave Blank]
No solar system 
support

-SOLAR
Solar system ready

Note Cannot combine with 
(B), (C), or (F).

Cannot combine with 
(A), (C), (D), or (F).

Cannot combine with 
(A), (B), (D), or (F).

Cannot combine with 
(B), (C), or (F).

Cannot combine with 
(F).

Cannot combine with 
(A), (B), (C), (D), or (E).

Example #1 ETP-MT -OP4P -PCS

Example #2 ETP-MT -SOLAR



Model Series

(A)

Fixed Camera

(B)

Wireless

ETP-MTE [Leave Blank]
No fixed camera 
support or has 
combination camera 
support

-OP2
Fixed camera ready

-OP3IP
Fixed IP camera 
included

[Leave Blank]
No wireless support

-W
Wireless ready

-WP
Wireless and solar 
system ready
(cannot combine with 
Column (A))

Note Cannot combine with 
overhead camera 
mounting arm.

Example #1 ETP-MTE -OP3IP

Example #2 ETP-MTE -WP



Model
Series

(A)
Integrated
Devices

(B)

Fixed Camera

(C)

Overhead Camera

(D)

Combination Camera

(E)
Area Light with 
Overhead Camera

(F)
Power
Charging System

(G)

Solar System

ETP-MT/R [Leave Blank]
No integrated devices

-AED
Integrated housing for 
automated external 
defibrillator (AED)—AED 
not included

-AED-HTR
Integrated housing for 
automated external 
defibrillator (AED) with 
heater/thermostat—AED 
not included

[Leave Blank]
No fixed camera support 
or has combination 
camera support

-OP2
Fixed camera ready

-OP3IP
Fixed IP camera included

[Leave Blank]
No overhead camera 
support or has 
combination camera 
support

-NA
Overhead camera 
mounting arm ready

-OP4
Overhead camera ready

-OP4P
Overhead camera ready 
with post for pole-
mounting other devices 
(e.g. antenna, access 
point, etc.)

-OP5IP
Overhead IP camera 
included

[Leave Blank]
No combination camera 
support

-OP2-4
Fixed and overhead 
camera ready

-OP2-4P
Fixed and overhead 
camera ready with post 
for pole-mounting other 
devices (e.g. antenna, 
access point, etc.)

[Leave Blank]
No area light with 
overhead camera 
support

-BLP1
Area light provided, 
overhead camera ready

-BLP1P
Area light provided, 
overhead camera ready, 
includes post for pole-
mounting other devices 
(e.g. antenna, access 
point, etc.)

[Leave Blank]
No power charging 
system support

-PCS
Power Charging System 
(PCS) ready and other 
third-party devices

[Leave Blank]
No solar system support

-SOLAR
Solar system ready

Note Cannot combine with 
(F) or (G).

Cannot combine with 
(C), (D), or (G).

Cannot combine with 
(B), (D), (E), or (G).

Cannot combine with 
(B), (C), (E), or (G).

Cannot combine with 
(C), (D), or (G).

Cannot combine with 
(A) or (G).

Cannot combine with 
(A), (B), (C), (D), (E), 
or (F).

Example #1 ETP-MT/R -AED -OP2 -BLP1

Example #2 ETP-MT/R -SOLAR



Model Series

(A)

Fixed Camera

(B)

Overhead Camera

(C)

Combination Camera

(D)
Area Light with Overhead 
Camera

WEBS-MT/R [Leave Blank]
No fixed camera support 
or has combination camera 
support

-OP2
Fixed camera ready

-OP3IP
Fixed IP camera included

[Leave Blank]
No overhead camera 
support or has combination 
camera support

-NA
Overhead camera mounting 
arm ready

-OP4
Overhead camera ready

-OP4P
Overhead camera ready 
with post for pole-mounting 
other devices (e.g. antenna, 
access point, etc.)

-OP5IP
Overhead IP camera 
included

[Leave Blank]
No combination camera 
support

-OP2-4
Fixed and overhead camera 
ready

-OP2-4P
Fixed and overhead camera 
ready with post for pole-
mounting other devices (e.g. 
antenna, access point, etc.)

[Leave Blank]
No area light with overhead 
camera support

-BLP1
Area light provided, 
overhead camera ready

-BLP1P
Area light provided, 
overhead camera ready, 
includes post for pole-
mounting other devices (e.g. 
antenna, access point, etc.)

Note Cannot combine with (C), 
or (D).

Cannot combine with (B), 
(D), or (E).

Cannot combine with (B), 
(C), or (E).

Cannot combine with (C) 
or (D).

Example #1 WEBS-MT/R -OP2 -BLP1

Example #2 WEBS-MT/R -OP2-4



Model Number Description

OPTION-4-ARM
Overhead camera mounting arm—ready for a single overhead camera (camera not included).                                                                                               
For dual-camera support, add Model OP-4D-EXT.

OPTION-4P-ARM
Overhead camera mounting arm with post for pole-mounting a third-party device (e.g., antenna, access, point, etc.).  Ready for a single 
overhead camera (camera not included).

OP-4D-EXT
Extension for overhead camera mounting arm to support two (2) overhead cameras (cameras not included). Compatible with OPTION-4-ARM, 
OPTION-4P-ARM, OP4-ARM-LP-1, and OP4P-ARM-LP-1.

OP4-ARM-LP-1
Overhead camera mounting arm ready for an LED area light (Model Year 2016 and later) and a single overhead camera (area light and camera 
are not included).

OP4P-ARM-LP-1
Overhead camera mounting arm with post for pole-mounting a third-party device (e.g., antenna, access, point, etc.). Ready for an LED area light 
(Model Year 2016 and later) and a single overhead camera (area light and camera are not included).

Model Number Description

ETP-MTE-ARM
Overhead camera mounting arm—ready for a single overhead camera (camera not included).                                                                                             
For dual-camera support, add Model OP-4D-EXT.

ETP-MTE-W-ARM
Overhead camera mounting arm—ready for a single overhead camera and cellular/GPS antennas (camera and antennas are not included).
For dual-camera support, add Model OP-4D-EXT.

ETP-MTE-WP-ARM
Overhead camera mounting arm with post for pole-mounting a third-party device (e.g., antenna, access, point, etc.).  Ready for a single 
overhead camera and cellular/GPS antennas (camera and antennas are not included).

OP-4D-EXT
Extension for overhead camera mounting arm to support two (2) overhead cameras (cameras not included). Compatible with ETP-MTE-ARM 
and ETP-MTE-W-ARM.



Tower Mount

Call Station Zone Wireless Interface Solar Package

ETP-500
+ 4G LTE Cellular Interface

Lower
□ ETP-CI-4G-GSM

OR

□ ETP-CI-4G-V

□ SLR-80-84
Includes:
• 80 Watt solar panel
• 84 Amp hour battery bank

□ □ N/A

Upper
□ ETP-CI-4G-GSM

OR

□ ETP-CI-4G-V

□ SLR-120-84
Includes:
• 120 Watt solar panel
• 84 Amp hour battery bank

□ □ N/A

VOIP-500 or VOIP-600
+ Wireless IP Backhaul

Lower
Cisco FM1200 Volo

(provided by others)

□ SLR-160-168-ENC
Includes:
• 160 Watt solar panel array
• 168 Amp hour battery bank
• External battery enclosure

N/A N/A □

Upper
Cisco FM1200 Volo

(provided by others)

□ SLR-240-168-ENC
Includes:
• 240 Watt solar panel array
• 168 Amp hour battery bank
• External battery enclosure

N/A N/A □     







Feature Benefit WM Series WM/E Series WMS Series WMSE Series

Marine Grade 316 
Stainless Steel 
Construction

• Vandal resistant and robust build quality with a contemporary architectural style •
Available Painted 
Finish • Durable paint system provides a style that conforms to an organization’s brand O

4-inch Depth • Slim profile offers a minimalist style
• Reduced profile minimizes protrusion into a path of travel N/A •

LED Blue Light

• Deterrent
• Provides a sense of safety—indicates locations with call stations to request assistance
• Flashes when call station is activated to allow public safety or first responders to quickly identify and move toward   
  an event

•
LED Panel Light • Illuminates call station faceplate • N/A • N/A

Fixed Camera 
Option

• Captures video surveillance for call station activation from pre-roll (i.e. person approaching blue light phone) to 
  end of event O

Mass Notification • Built-in Wide-Area Emergency Broadcast System (WEBS®) to alert and notify a public area O N/A

Limited Warranty • 5-year limited warranty on non-electronic components
• 2-year limited warranty on lighting components •



Model Series

(A)

Economy Form Factor

(B)

Fixed Camera

(C)

Finish

(D)

Lettering

ETP-WM [Leave Blank]
Standard form factor with 
light above call station

/E
Economy form factor—
does not include light 
above call station

[Leave Blank]
No fixed camera support 
or has combination 
camera support

-OP2
Fixed camera ready

-OP3IP
Fixed IP camera included

[Leave Blank]
Stainless steel finish

-BL
Painted blue

-BK
Painted black

-GN
Painted green

-OR
Painted orange

-RD
Painted red

-WH
Painted white

-YE
Painted yellow

[Leave Blank]
Includes lettering—to be 
specified at time of order

-NL
No lettering

Note Custom paint colors 
available upon request.

Example #1 ETP-WM /E -OP2 -YE

Example #2 ETP-WM -OP3IP



Model Series

(A)

Economy Form Factor

(B)

Fixed Camera

(C)

Finish

(D)

Lettering

ETP-WMS [Leave Blank]
Standard form factor with 
light above call station

E
Economy form factor—
does not include light 
above call station

[Leave Blank]
No fixed camera support 
or has combination 
camera support

-OP2
Fixed camera ready

-OP3IP
Fixed IP camera included

[Leave Blank]
Stainless steel finish

-BL
Painted blue

-BK
Painted black

-GN
Painted green

-OR
Painted orange

-RD
Painted red

-WH
Painted white

-YE
Painted yellow

[Leave Blank]
Includes lettering—to be 
specified at time of order

-NL
No lettering

Note Custom paint colors 
available upon request.

Example #1 ETP-WMS E -OP2 -YE

Example #2 ETP-WMS -OP3IP



Model Series

(A)

Form Factor

(B)

Finish

(C)

Lettering

ETP-SM -1
Basic surface mount 
for call station only

CR
Hooded surface 
mount with hinged 
door and acrylic 
spacer for a card 
reader (provided by 
others)

H-1
Hooded surface 
mount

L
Lighted surface 
mount—includes light 
above call station

-BL
Painted blue

-BK
Painted black

-GN
Painted green

-OR
Painted orange

-RD
Painted red

-SS
Stainless steel finish

-WH
Painted white

-YE
Painted yellow

[Leave Blank]
Includes lettering—to 
be specified at time of 
order

-NL
No lettering

Note Custom paint colors 
available upon request.

Example #1 ETP-SM L -YE

Example #2 ETP-SM H-1 -BK

Example #3 ETP-SM CR







Feature Benefit ETP-500 Series VOIP-500 Series VOIP-600 Series VOIP-220 Series

Analog Telephone 
Line Support

• Telephone line powered—local battery backup not required, only provide backup power to phone system or service provider   
  equipment • N/A

Ethernet (IP) Support •  Leverages modern Ethernet network infrastructure N/A •
Session Initiation 
Protocol (SIP) 
Support

• Compatible with most SIP-enabled PBX platforms (e.g., Alcatel-Lucent, Avaya, Cisco, Grandstream, Mitel) N/A •
Powered by Analog 
Telephone Line

• Telephone line powered—local battery backup not required, only provide backup power to phone system or service provider 
  equipment • N/A

Power over Ethernet 
(PoE) Support

• Consolidates data and power cabling to a single cable (up to 100 meters) N/A •
12/24 VDC or 24VAC 
Power Supply 
Support

• Supports a local regulated low voltage power supply N/A • N/A
(24VDC only)

Primary Push Button • Prominent 1.375-inch push button for use by a person in distress •
Secondary Push 
Button

• Smaller 0.78-inch push button for non-emergency situations O N/A

Keypad • Provides capability for manual dialing or additional speed dial keys O N/A

Half-duplex Hands-
free Communication

• Compatible with analog telephone line power • N/A

Full Duplex Hands-
free Communication

• Full simultaneous audio during a telephone call N/A •
Handset Only 
Communication

• Enables private conversations
• Suitable for environments where hands-free communication is not feasible

O N/A

Combination Hands-
free/Handset

• Enables switching between public and private conversations 
• Suitable for environments where hands-free communication is sometimes feasible

N/A O N/A

Auxiliary Input(s) • Enables a third-party system or device to trigger a phone call through a dry contact closure

O
One (1) available

with optional
ETP-AUXIN-KIT

•Three (3) built-in
N/A



Feature Benefit ETP-500 Series VOIP-500 Series VOIP-600 Series VOIP-220 Series

Auxiliary Output(s) • Provides a dry contact closure to trigger a blue light to flash or to a third-party system (access control, camera, etc.) •Two (2) built-in •Three (3) built-in •One (1) built-in

Marine Grade 316 
Stainless Steel 
Faceplate

• Vandal resistant and robust design
• Weather-resistant •

N/A
(Brushed 316 stainless 

steel signage panel 
on the right with UV-

resistant Polyethylene 
Terephthalate (PET) 
dead-front signage 
panel on the left)

•

IP66 Construction • Weather-resistant •
Raised Letter/
Braille Signage

• ADA compliant
• Compliant with the International Building Code (IBC), ADAAG, ICC A117.1, and NFPA 72 •

Dedicated Call 
Status LEDs

• Conveys the status of the call to the hearing impaired through dedicated LEDs for “CALLING” and “ANSWERED” • N/A

N/A
(One (1) dual-purpose 
LED for “CALLING” and 

“ANSWERED”)

Backlit Dead-front 
Call Progress 
Signage

• Conveys the status of the call to the hearing impaired through backlit signage for “CALLING”, “ANSWERED”, and “HELP ON THE WAY” N/A • N/A

Autodials Phone 
Numbers

• Dials phone numbers in round robin fashion in the event an answering point does not answer or is busy •Up to two (2) phone 
numbers

•Up to six (6) phone numbers

Voice Message • Identifies physical location of call station through a prerecorded voice message •
IP Camera Option

• Captures video surveillance for call station activation from pre-roll (i.e. person approaching call station) to end of event
• Camera is a separate IP device—allowing for greater flexibility with video management systems or network video recorders

O

Mass Notification
• Receive Wide-Area Emergency Broadcast System (WEBS®) audio notifications during an event
• Built-in hands-free speaker provides output to areas requiring less coverage
• Line level output enables alerting of a larger public area

N/A • N/A

Limited Warranty • 2-year limited warranty •



Model Series

(A)
Primary Button +    
Signage

(B)
Secondary Button +
Signage

(C)

Keypad

(D)

Handset

(E)

Camera

ETP-500 C
“CALL” signage in black 
with red primary button

E
“EMERGENCY” signage 
in red with red primary 
button

H
“HELP” signage in red 
with red primary button

N
No primary signage, no 
primary button

S
No primary signage, red 
primary button

C
“CALL” signage in black 
with black secondary 
button

I
“INFO” signage in black 
with black secondary 
button

S
No secondary signage, 
black secondary button

[Leave Blank]
No keypad

K
Built-in keypad can be 
used to dial any phone 
number allowed by 
telephone services

K2
Built-in keys 0 
through 9 can be 
used to autodial a 
preprogrammed phone 
number

[Leave Blank]
No handset

F
Handset with push-
to-talk switch, 20-inch 
armored cord—no 
hands-free speaker/
microphone

G
Handset with 2-step 
volume control switch, 
20-inch armored cord—
no hands-free speaker/
microphone

P
Handset with 20-inch 
armored cord—no 
hands-free speaker/
microphone

[Leave Blank]
No integrated camera

3
Integrated analog 
camera

3AX
Integrated Axis P1265 
IP camera

3IP
Integrated KT&C IP 
camera

Note

Example #1 ETP-500 E C K

Example #2 ETP-500 E I 3IP



Model Series

(A)

Form Factor

(B)

Button + Signage

(C)

Camera

(D)

WaveSense

VOIP-22 0
Flush mount 
configuration

1
Surface mount 
configuration

C
“CALL” signage in black 
with black button

H
“HELP” signage in red 
with red button

N
No signage, no button

[Leave Blank]
No integrated IP 
camera

3
Integrated KT&C IP 
camera

3AX
Integrated Axis P1265 
IP camera

[Leave Blank]
Tactile button, no 
WaveSense sensor

-WAV1
Built-in WaveSense 
sensor replaces tactile 
button

Note

Example #1 VOIP-22 0 C 3

Example #2 VOIP-22 1 H -WAV1



Model Series

(A)
Primary Button +    
Signage

(B)
Secondary
Button + Signage

(C)

Keypad

(D)

Handset

(E)

Camera

VOIP-500 C
“CALL” signage in 
black with red primary 
button

E
“EMERGENCY” signage 
in red with red 
primary button

H
“HELP” signage in 
red with red primary 
button

N
No primary signage, 
no primary button

S
No primary signage, 
red primary button

C
“CALL” signage in 
black with black 
secondary button

I
“INFO” signage in 
black with black 
secondary button

S
No secondary 
signage, black 
secondary button

[Leave Blank]
No keypad

K
Built-in keypad

[Leave Blank]
No handset

F
Handset with push-to-talk switch, 20-inch armored 
cord—no hands-free speaker/microphone

FM
Handset with push-to-talk switch, 20-inch armored 
cord, and hands-free speaker/microphone

G
Handset with 2-step volume control switch, 20-inch 
armored cord—no hands-free speaker/microphone

GM
Handset with 2-step volume control switch, 20-inch 
armored cord, and hands-free speaker/microphone

P
Handset with 20-inch armored cord—no hands-free 
speaker/microphone

PM
Handset with 20-inch armored cord and hands-free 
speaker/microphone

[Leave Blank]
No integrated 
camera

3
Integrated KT&C IP 
camera

3AX
Integrated Axis 
P1265 IP camera

Note

Example #1 VOIP-500 E C K 3

Example #2 VOIP-500 N P



Model Series

(A)
Primary Button +
Signage

(B)
Secondary Button +
Signage

(C)

Keypad

(D)

Camera

VOIP-600 C
“CALL” signage in black 
with red primary button

E
“EMERGENCY” signage 
in red with red primary 
button

H
“HELP” signage in red 
with red primary button

N
No primary signage, no 
primary button

S
No primary signage, red 
primary button

C
“CALL” signage in black 
with black secondary 
button

I
“INFO” signage in black 
with black secondary 
button

S
No secondary signage, 
black secondary button

[Leave Blank]
No keypad

K
Built-in keypad

[Leave Blank]
No integrated camera

3
Integrated KT&C IP 
camera

3AX
Integrated Axis P1265 
IP camera

Note

Example #1 VOIP-600 H 3AX

Example #2 VOIP-600 E C K









Feature Benefit VIA Series Pedestal 
(AC-PM)

VIA Series Tower 
(AC-MT)

VIA Series Wall 
Mount (AC-WM) ETP-GP Series

IP Call Station
• Communicate with authorized personnel for identity verification or assistance
• Receipt of a remote DTMF command, during an active call, triggers a relay output to the access       
  control system in order to remotely unlock a door

O

Fixed Camera • Captures video surveillance for call station activation from pre-roll (i.e. person approaching 
access control station) to end of event O

O
(Available when configured 

with appropriate call 
station model)

Card Reader • Provides contactless card reader for single-factor authentication of identity O

O
(Available when configured 

with appropriate call 
station model)

Card Reader with 
Keypad

• Combines a contactless card reader with a keypad for personal identification number (PIN) 
  entry—supporting two-factor authentication of identity O

O
(Available when configured 

with appropriate call 
station model)

Push Plate Switch • Includes a mechanically actuated push plate switch to trigger an automatic door O N/A

Touchless Push 
Plate Switch

• Includes a touchless push plate switch to trigger an automatic door
• Provides a contactless, hygienic method to initiate door access O N/A

36-inch Push 
Plate Switch • Includes a mechanically actuated push plate switch (36-inches tall) to trigger an automatic door O N/A

Access Control 
LED Light Band

• Blue constant-on mode indicates an available access control station
• LED Light Band will change from blue to green when the access control system has unlocked the 
  door • N/A • N/A

Flashing Blue LED 
Light Band

• Constant-on mode serves as a deterrent
• Provides a sense of safety—indicates locations with call stations to request assistance
• Flashes when call station is activated to allow public safety or first responders to quickly identify 
  and move toward an event

O • O N/A

LED Panel Light • Illuminates faceplate N/A •
O

(Available when configured 
with surface mount Model 

ETP-SML)

Limited Warranty • 5-year limited warranty on non-electronic components
• 2-year limited warranty on electronic components •



Model Series

(A)
Configuration 
Number

(B)

Call Station Model

(C)

Only Call Station

(D)

Card Reader Type

(E)
Touchless
Push Plate Switch

(F)
LED Light Band 
Operation

AC-MT- 1
Call station only

2
Call station with card 
reader

3
Call station with push 
plate switch

4
Call station with card 
reader and push plate 
switch

5
Call station with 36-
inch push plate switch

C
Includes VOIP-220C

C3
Includes VOIP-220C3

H
Includes VOIP-220H

H3
Includes VOIP-220H3

NCS
Does not include Call 
Station

[Leave Blank]
Does not apply

-OCS
Include only Call 
Station (only available 
for 2, 3, and 4 
configurations)

[Leave Blank]
No keypad

-K
With keypad

[Leave Blank]
No touchless option

-TL
With touchless push 
plate switch

[Leave Blank]
Blue constant-on, 
switches to green 
constant-on

-FLB
Blue constant-on, 
switches to blue 
flashing

Note Cannot combine with 
(B), (C), or (F).

Cannot combine with 
(A), (C), (D), or (F).

Cannot combine with 
(A), (B), (D), or (F).

Cannot combine with 
(B), (C), or (F).

Cannot combine with 
(F).

Cannot combine with 
(A), (B), (C), (D), or (E).

Example #1 AC-MT- 2 H -OCS

Example #2 AC-MT- 4 C3 -K -TL



Model Series

(A)
Configuration 
Number

(B)

Call Station Model

(C)

Only Call Station

(D)

Card Reader Type

(E)
Touchless
Push Plate Switch

(F)
LED Light Band 
Operation

AC-PM- 1
Call station only

2
Call station with card 
reader

3
Call station with push 
plate switch

4
Call station with card 
reader and push plate 
switch

5
Call station with 36-
inch push plate switch

C
Includes VOIP-220C

C3
Includes VOIP-220C3

H
Includes VOIP-220H

H3
Includes VOIP-220H3

NCS
Does not include Call 
Station

[Leave Blank]
Does not apply

-OCS
Include only Call 
Station (only available 
for 2, 3, and 4 
configurations)

[Leave Blank]
No keypad

-K
With keypad

[Leave Blank]
No touchless option

-TL
With touchless push 
plate switch

[Leave Blank]
Blue constant-on, 
switches to green 
constant-on

-FLB
Blue constant-on, 
switches to blue 
flashing

Note Cannot combine with 
(B), (C), or (F).

Cannot combine with 
(A), (C), (D), or (F).

Cannot combine with 
(A), (B), (D), or (F).

Cannot combine with 
(B), (C), or (F).

Cannot combine with 
(F).

Cannot combine with 
(A), (B), (C), (D), or (E).

Example #1 AC-PM- 3 NCS

Example #2 AC-PM- 4 C3 -K -TL



Model Series

(A)
Configuration 
Number

(B)

Call Station Model

(C)

Only Call Station

(D)

Card Reader Type

(E)
Touchless
Push Plate Switch

(F)
LED Light Band 
Operation

AC-WM- 1
Call station only

2
Call station with card 
reader

3
Call station with push 
plate switch

4
Call station with card 
reader and push plate 
switch

6
Call station with 
“EMERGENCY TRIP” cut-
off switch

C
Includes VOIP-220C

C3
Includes VOIP-220C3

H
Includes VOIP-220H

H3
Includes VOIP-220H3

NCS
Does not include Call 
Station

[Leave Blank]
Does not apply

-OCS
Include only Call 
Station (only available 
for 2, 3, and 4 
configurations)

[Leave Blank]
No keypad

-K
With keypad

[Leave Blank]
No touchless option

-TL
With touchless push 
plate switch

[Leave Blank]
Blue constant-on, 
switches to green 
constant-on

-FLB
Blue constant-on, 
switches to blue 
flashing

Note Cannot combine with 
(B), (C), or (F).

Cannot combine with 
(A), (C), (D), or (F).

Cannot combine with 
(A), (B), (D), or (F).

Cannot combine with 
(B), (C), or (F).

Cannot combine with 
(F).

Cannot combine with 
(A), (B), (C), (D), or (E).

Example #1 AC-WM- 3 NCS

Example #2 AC-WM- 4 C3 -K -TL



Model Series

(A)

Form Factor

(B)

Finish

ETP-GP -C
For car height

-D
For both car and truck 
heights

-T
For truck height

[Leave Blank]
Painted safety yellow

-BL
Painted blue

-BK
Painted black

-GN
Painted green

-OR
Painted orange

-RD
Painted red

-SS
Stainless steel finish

-WH
Painted white

Note Custom paint colors 
available upon 
request.

Example #1 ETP-GP -C -SS

Example #2 ETP-GP -T









Feature Benefit Fixed Station
Analog AOR Analog AOR IP AOR

Maximum Station 
Count

• Designed for specific multi-level building sizes ranging from low- to high-rises 5 or 10 16, 24, or 32 40, 80, 120, or 160

Home Run/Star 
Wiring Based

• Leverages existing cabling infrastructure 
• Centralized power source 
• Facilitates system deployment • N/A

Ethernet (IP) 
Network Based

• Leverages modern Ethernet network infrastructure 
• Ideal solution for new construction, rehabilitation, redevelopment, or modernization (i.e., infrastructure upgrade) projects

N/A •
Stations Powered by 
Command Unit

• No additional power required for each station 
• Single-cable connection to each station • N/A

Stations Powered by 
IP Network (PoE)

• No additional power required for each station 
• Single-cable connection to each station

N/A •
4-hour Battery 
Backup

• Provides 4-hours of standby and 5-minutes of operation on battery backup N/A • O
(For Command Units only)

24-hour Battery 
Backup

• Provides 24-hours of standby and 5-minutes of operation on battery backup • O O
(For Command Units only)

Maximum On-
premise Answering 
Points

• Provides additional on-site answering points (or central control point) to meet the constantly attended location requirement of   
  NFPA 72

Command Unit
with up to two (2)

Sub-Command Units
One (1) Multiple—

dependent on network

Analog Trunk (PSTN) 
Support for Off-site 
Dialing

• Meets the requirements of NFPA 72—In the event the on-site answering point (or central control point) cannot be constantly 
  attended, the system must forward calls to a constantly attended approved location, such as a central monitoring station, a 
  communications center, or 911 
• Leverages existing telephony infrastructure

• •
SIP Trunk (PSTN) 
Support for Off-site 
Dialing

• Meets the requirements of NFPA 72—In the event the on-site answering point (or central control point) cannot be constantly 
  attended, the system must forward calls to a constantly attended approved location, such as a central monitoring station, a 
  communications center, or 911 
• Leverages modern telephony infrastructure

N/A •
Open/Short Fault 
Supervision for 
Stations

• Meets the Class B pathway requirements of NFPA 72—all pathways between remote area of rescue stations and the central control 
  point shall be monitored for integrity • N/A

IP Network Pathway 
Supervision for 
Stations

• Meets the Class N pathway requirements of NFPA 72—all pathways between remote area of rescue stations and the central 
  control point shall be monitored for integrity

N/A •
System Ground Fault 
Supervision

• Meets the Class B pathway requirements of NFPA 72—all pathways between remote area of rescue stations and the central control 
  point shall be monitored for integrity • N/A

Low Battery Backup 
Supervision

• Meets the trouble signal requirements of NFPA 72—failure of either the primary or secondary power supply shall result in a 
  trouble signal • N/A



Feature Benefit Fixed Station
Analog AOR Analog AOR IP AOR

Primary Power 
Supervision

• Meets the trouble signal requirements of NFPA 72—failure of either the primary or secondary power supply shall result in a 
  trouble signal •

Fault Output to 
Addressable Fire 
Panel

• Meets the trouble signal requirements of NFPA 72—trouble signals and their restoration to normal shall be indicated at the fire 
  alarm control unit for protected premises alarm systems, building fire command center for in-building fire emergency voice/alarm 
  communications systems, or central station 
• Triggers an addressable fire panel to provide a visual and/or audible indicator for faults and their restoration to normal

•
All Call to Stations

• Call into all stations on the system from either the Command Unit or through a remote PSTN connection to make an 
  announcement • N/A

ADAAG Compliant • Designed to meet the accessibility requirements of the ADA Standards for Accessible Design •
International 
Building Code (IBC) 
Compliant

• Designed to meet the two-way communication system requirements of the ICC A117.1 standard •
ICC A117.1 Compliant • Designed to meet the accessibility requirements of the ICC A117.1 standard •
NFPA 72 Compliant

• Designed to meet the two-way emergency communication system requirements of the National Fire Alarm and Signaling Code 
  (NFPA 72) •

Limited Warranty • 5-year limited warranty •



Model Series
(A)
Station Count Support

(B)
Form Factor

(C)
Latch (only for -D configurations)

AOR -5
Supports up to five (5) 
stations

-10
Supports up to ten (10) 
stations

[Leave Blank]
Standard enclosure 
without door

-D
Enclosure with door

[Leave Blank]
Standard enclosure without door and latch

SL
Standard twist latch

KL
Keyed latch

Note

Example #1 AOR -5 -D KL

Example #2 AOR -10





Command Units

AOR-8 Supports up to 8 analog call stations

AOR-16 Supports up to 16 analog call stations

AOR-24 Supports up to 24 analog call stations

AOR-32 Supports up to 32 analog call stations





Command Units

AOR-IP-40-CU Supports up to 40 IP call stations

AOR-IP-80-CU Supports up to 80 IP call stations

AOR-IP-120-CU Supports up to 120 IP call stations

AOR-IP-160-CU Supports up to 160 IP call stations












